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Europeana	
  (over	
  12	
  million	
  e-­‐objects	
  of	
  European	
  cultural	
  value)
Project	
  Gutenberg	
  (over	
  140,000	
  e-­‐books	
  of	
  Western	
  literary	
  heritage)

GLOBAL	
  TRENDS:	
  
Collec3on	
  Development	
  in	
  Na3onal	
  Libraries



• There	
  is	
  growing	
  interest	
  in	
  Internet	
  of	
  
Things	
  (IoT)	
  and	
  Machine-­‐to-­‐Machine	
  
Communica>on	
  (M2M)	
  technologies	
  that	
  
enable	
  automated	
  data	
  transmission	
  between	
  
devices.	
  	
  The	
  applica7on	
  of	
  advanced	
  data	
  
analy7cs	
  techniques	
  to	
  harness	
  insights	
  from	
  
collected	
  data	
  will	
  drive	
  values	
  for	
  IoT	
  in	
  2013.

• Social	
  media	
  networks	
  drove	
  
U.S.	
  mobile	
  adver7sing	
  spending	
  from	
  US$1.45	
  
billion	
  in	
  2011	
  to	
  US$4.06	
  billion	
  in	
  2012…
Enterprises	
  could	
  be	
  inves7ng	
  more	
  in	
  social	
  
media	
  in	
  the	
  next	
  few	
  years.

	
  	
   Source:	
  IDA	
  Report:	
  Key	
  ICT	
  Trends	
  in	
  2013

GLOBAL	
  TRENDS	
  –	
  
in	
  Infocomm	
  Technologies

Consumer demand for Smart Mobile devices – phones, e-readers, tablets – 
continues to charge ahead & 81 billion mobile app downloads are predicted for 2013

-­‐ 	
  IoT	
  &	
  M2M	
  Technologies	
  will	
  enable	
  a	
  
prolific	
  spread	
  of	
  digital	
  library	
  content,	
  
provided	
  a	
  rights	
  management	
  
framework	
  is	
  in	
  place

-­‐ 	
  These	
  technologies	
  enable	
  libraries	
  to	
  
trace	
  usage	
  paOerns	
  and	
  predict	
  usage	
  
trends,	
  to	
  reach	
  out	
  to	
  users	
  in	
  beOer	
  
ways

-­‐ 	
  	
  Social	
  Media	
  &	
  Mobile	
  Apps	
  con7nue	
  
to	
  take	
  the	
  world	
  by	
  storm:	
  libraries	
  
must	
  con7nue	
  to	
  have	
  a	
  strong	
  ‘voice’	
  or	
  
presence	
  on	
  these	
  plaTorms

Opportuni>es	
  for	
  Libraries



By	
  2020,	
  it	
  is	
  es>mated	
  that	
  75%	
  of	
  all	
  >tles	
  worldwide	
  published	
  will	
  
be	
  in	
  digital	
  form	
  only	
  or	
  in	
  both	
  digital	
  and	
  print

Source:	
  PEW	
  Reports	
  on	
  Libraries	
  &	
  Learning	
  Communi.es

Learning	
  &	
  Research	
  
2020

GLOBAL	
  TRENDS	
  –	
  in
Learning,	
  Research,	
  Publishing



Over	
  50%	
  decline	
  in	
  reference	
  transac>ons,	
  but	
  a	
  138%	
  jump	
  in	
  literacy	
  training	
  par>cipa>on	
  
@North	
  American	
  Research	
  Libraries	
  (1991	
  –	
  2010)

Hong	
  Kong	
  is	
  different:	
  a	
  23%	
  increase	
  in	
  reference	
  transacHons	
  
@HK	
  University	
  Libraries	
  (2003	
  –	
  2010)

GLOBAL	
  TRENDS	
  –	
  
Library	
  Services

80%	
  of	
  Americans	
  surveyed	
  say	
  reference	
  librarians	
  
are	
  a	
  “very	
  important”	
  service	
  of	
  libraries	
  

A	
   notable	
   share	
  of	
   Americans	
   say	
   they	
  would	
   also	
   use	
   the	
  
library’s	
   online	
   services,	
   if	
   provided,	
   such	
   as	
   an	
   e-­‐enquiry	
  
service	
  or	
  apps	
  featuring	
  library	
  collec>ons	
  &	
  programmes

Source:	
  PEW	
  Report	
  on	
  
Library	
  services	
  in	
  the	
  

Digital	
  Age	
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What do I believe in?



All Rights Reserved, Penguin



DOK, Delft





All Rights Reserved, DC Comics



All Rights Reserved, Pixar



All Rights Reserved, Hermes Paris

TIME ON YOUR SIDE



Echo Chamber

At first I marvelled at 
the folks with scores 
soaring into the 70s 
and 80s...but after a 
while I noticed they 
seemed stuck in an 

echo chamber that was 
swirling with comments 
about the few deadline 

topics of the social 
media moment.

All Rights Reserved, Wired May 2012

Original Thought.



I believe in

A Room of One’s Own . A 
Glass of Water . Making the 
World Smaller . An Emotional 
Way of Seeing . Time on 
Your Side .  Original Thought 
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Where Singapore wants to go





Going	
  Wide.	
  Borderless.	
  Virtual.
Mass	
  Appeal.	
  Quick.	
  Skimming.

Going	
  Deep.	
  
Specialised.
Segmented.	
  
Face-­‐to-­‐Face.
Personalised.
In>mate.

S

XL

Where	
  Ideas	
  Are	
  Born
	
  

	
  	
  	
  	
  	
  	
  	
  	
  Informa.on	
  
	
  	
  	
  	
  	
  	
  	
  Consump.on	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  Inspira.on	
  

Crea.on



Going	
  Wide.	
  Borderless.	
  Virtual.
Mass	
  Appeal.	
  Quick.	
  Skimming.

XL

SURE
National Info Literacy
Scaling	
  up	
  a	
  Tradi>onal	
  Library	
  
Func>on	
  and	
  Value

Fostering	
  na7onal	
  consciousness	
  about	
  
informa7on	
  discernment:	
  by	
  inculca7ng	
  the	
  
basic	
  values	
  of	
  library	
  reference	
  –	
  checking	
  
sources,	
  evalua7ng	
  informa7on	
  and	
  searching	
  
for	
  quality	
  content.



Going	
  Wide.	
  Borderless.	
  Virtual.
Mass	
  Appeal.	
  Quick.	
  Skimming.

XL

CultureSG
• Growing	
  a	
  Deeper	
  Awareness	
  of	
  
Singapore’s	
  Cultural	
  Legacy

• Encouraging	
  New	
  Crea>ons,	
  
Conversa>on	
  

A	
  partnership	
  with	
  museums,	
  archives,	
  private	
  
collectors	
  and	
  other	
  government	
  agencies	
  to	
  
present	
  a	
  selec7on	
  of	
  na7onally	
  significant	
  
heritage	
  items	
  for	
  all	
  Singaporeans	
  to	
  be	
  proud	
  
of	
  and	
  to	
  delight	
  in



Going	
  Deep.	
  
Specialised.
Segmented.	
  
Face-­‐to-­‐Face.
Personalised.
In>mate.

S

• Special	
  Collec7ons	
  (eg:	
  Lee	
  Kuan	
  Yew)
• Premium	
  Services	
  for	
  Selected	
  Heritage	
  Topics
• Curated	
  Collec7ons	
  on	
  these	
  Topics
• Growing	
  research	
  output	
  by	
  targe7ng	
  3	
  types	
  of	
  
researchers:	
  
A. young	
  heritage	
  detec7ves
B. ci7zen	
  hobbyist	
  researchers
C. special	
  collec7ons	
  research	
  academia



A	
  Sanctuary,	
  Safe	
  Haven	
  for	
  Research

A	
  Knowledge	
  Matchmaker,	
  fostering	
  
small,	
  valuable	
  communi.es	
  of	
  deep,	
  
quality	
  research

A	
  BasHon	
  of	
  Civiliza.on	
  &	
  Na.onal	
  
Culture:	
  the	
  Na.on’s	
  Pride
An	
  aOrac7ve	
  place	
  to	
  linger	
  &	
  browse	
  
our	
  Collec7ons	
  about	
  the	
  Past,	
  which	
  can	
  

Inspire	
  the	
  Present
where	
  the	
  public	
  owns	
  a	
  stake,	
  finds	
  their	
  own	
  
place	
  within,	
  feels	
  invested,	
  and	
  contributes	
  to	
  
the	
  making	
  of	
  history

our	
  Space

Offering	
  up	
  the	
  ul3mate	
  Informa3on	
  Experience,	
  where	
  there’s	
  always	
  
something	
  to	
  take	
  away

Small,	
  Bou>que,	
  In>mate



	
  	
   New	
  Shelving	
  +	
  Curated	
  Display
	
   Methods	
  that	
  offer	
  thema>c,	
  media-­‐agnos>c	
  

experiences
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No	
  More	
  Dark	
  Rooms:	
  Microfilm	
  
Viewing	
  ‘In	
  The	
  Light’

Bri3sh	
  Library/University	
  of	
  
Toronto/Yale	
  University:	
  
Giving	
  Rare	
  Holdings	
  Visual	
  
Impact

Drawers	
  of	
  Curiosi3es	
  at	
  the	
  
Museum	
  of	
  Anthropology,	
  UBC

#1:	
  Collec3ons

Tug	
  the	
  Heartstrings:	
  	
  invoking	
  personal	
  nostalgia

Create	
  meaning	
  out	
  of	
  the	
  ‘Piles	
  of	
  Tomes’	
  

FoodRepublic	
  Vivocity:	
  
Heritage	
  backdrops/	
  
interior	
  architecture

MashUp.	
  Celebrate	
  
Diversity.



#1:	
  Collec3ons

	
  	
  Drive-­‐Thru:	
  where	
  users	
  on	
  the	
  spot	
  can	
  
upload,	
  download,	
  purchase,	
  or	
  save/pin	
  
resources	
  to	
  their	
  personal	
  playlists/cloud

Not	
  just	
  a	
  collec>on	
  of	
  books,	
  

but	
  of	
  People,	
  Things,	
  Ideas

Tools	
  Library hXp://centeredlibrarian.blogspot.sg/2011/05/human-­‐library-­‐check-­‐out-­‐person-­‐instead.html The	
  Space	
  Program	
  by	
  Foreign	
  
Policy	
  Design	
  Group

You	
  are	
  listening	
  to	
  "The	
  New	
  Genera3on	
  We	
  Want"	
  -­‐	
  Speech	
  By	
  Prime	
  Minister	
  Lee	
  Kuan	
  Yew.	
  Visit	
  nl.sg	
  for	
  more	
  audio	
  recordings.

Where	
  users	
  feel	
  like	
  they	
  are	
  part	
  of	
  the	
  collec>on,	
  not	
  just	
  using	
  the	
  collec>on.

Feed	
  the	
  DIY	
  Need:
Direc>onal	
  Apps

GeoLoca>onal	
  ‘Push’	
  Apps

http://centeredlibrarian.blogspot.sg/2011/05/human-library-check-out-person-instead.html
http://centeredlibrarian.blogspot.sg/2011/05/human-library-check-out-person-instead.html


#2:	
  Spa3al	
  Experiences

Themed	
  reading	
  rooms:	
  with	
  furniture,	
  books,	
  art,	
  magazines,	
  film,	
  
music,	
  gadgets	
  related	
  to	
  a	
  theme.	
  A	
  Total	
  Immersive	
  Experience.

New	
  Majes3c	
  Hotel

Where	
  Time	
  Slows	
  Down.
A	
  Place	
  of	
  Comfort.	
  Exclusive.

In>mate.	
  



	
  Individual	
  Private	
  Nooks.	
  Customizable.	
  

Private	
  Carrels/Pods	
  for	
  ‘Research	
  Pass’	
  holders	
  

#2:	
  Spa3al	
  Experiences



Community	
  Innova>on	
  Labs	
  &
‘White’Box	
  Studios	
  
for	
  incuba>ng	
  ideas,	
  working,	
  crea>ng	
  new	
  
knowledge	
  in	
  a	
  collabora>ve	
  space

hXp://dmlcentral.net/blog/howard-­‐rheingold/community-­‐innova3on-­‐lab-­‐mashups-­‐youth-­‐ac3vists-­‐technologists-­‐policymakers

#2:	
  Spa3al	
  Experiences

hOp://www.npr.org/2011/12/10/143401182/libraries-­‐make-­‐room-­‐for-­‐high-­‐tech-­‐hackerspaces

http://dmlcentral.net/blog/howard-rheingold/community-innovation-lab-mashups-youth-activists-technologists-policymakers
http://dmlcentral.net/blog/howard-rheingold/community-innovation-lab-mashups-youth-activists-technologists-policymakers
http://www.npr.org/2011/12/10/143401182/libraries-make-room-for-high-tech-hackerspaces
http://www.npr.org/2011/12/10/143401182/libraries-make-room-for-high-tech-hackerspaces


#3:	
  Tiered	
  Service	
  Channels

Aner-­‐Sales	
  Service:	
  check	
  
back	
  on	
  patrons,	
  their	
  ideas,	
  their	
  
research	
  –	
  librarians	
  play	
  an	
  
ac>ve	
  part	
  in	
  their	
  lives

Quirky	
  Service	
  Culture
Create	
  fun	
  and	
  a	
  liole	
  
weirdness	
  -­‐	
  great	
  ideas	
  are	
  
formed	
  when	
  people	
  are	
  
themselves

Content	
  ambassadors-­‐	
  help	
  customers	
  
plan	
  their	
  reference	
  route.	
  

Express	
  Route,	
  Scenic	
  Route,	
  Makan	
  Route	
  



#4:	
  User	
  Engagement

Daily	
  ac>vi>es	
  for	
  the	
  ‘Walk-­‐ins’

Build	
  Quests	
  for	
  the	
  “everyday	
  hero”:	
  
create	
  game	
  challenges	
  for	
  users	
  to	
  delve	
  more	
  
into	
  our	
  collec>ons

Acknowledge	
  the	
  Wins	
  (Prizes,	
  Freebies)

K.	
  Matchers	
  &	
  Co-­‐Conspirators:	
  An	
  
ideapolis	
  ‘exclusive’	
  membership	
  &	
  

makerspace	
  programmes

Provide	
  users	
  with	
  a	
  choice,	
  and	
  allow	
  their	
  
par>cipa>on	
  in	
  our	
  decision-­‐making	
  process	
  
(eg.	
  Vo>ng	
  for	
  >tles	
  to	
  be	
  digi>sed,	
  favourite	
  author/book,	
  

etc.)	
  Tap	
  on	
  the	
  collec>ve	
  knowledge	
  of	
  people



Moving Singaporeans



a slice of the 8000 memories received 
in 24 hours at #SGMemory
#1 Trending Topic with 8m 

impressions & reach of 0.5m visitors

“it’s such a wonderful feeling, to be 
collectively memory keepers 

#sgmemory”
bookjtinyisland

“reading #sgmemory while lying in 
bed under the covers on a rainy Sat 
is happiness. Been smiling to myself 
at ‘em memories”                miss 
ene

“Wonderful idea: collecting cultural 
memories in Singapore #sgmemory 
great public history project 
#twitterstorians”

adelinekoh



Great	
  Ideas	
  Come	
  From	
  Anywhere.A	
  Book.A	
  Notebook.A	
  Pencil



Mo>on	
  Sensor	
  
Technology

Lightbox	
  
Illumina>ons

Infographics

Visual	
  
Interpreta>on

#2:	
  Spa3al	
  Experiences


