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Europeana (over 12 million e-objects of European cultural value)
Project Gutenberg (over 140,000 e-books of Western literary heritage)

GLOBAL TRENDS:

Collection Development in National Libraries




Consumer demand for Smart Mobile devices — phones, e-readers, tablets —
continues to charge ahead & 81 billion mobile app downloads are predicted for 2013

* There is growing interest in Internet of Opportunities for Libraries

Things (loT) and Machine-to-Machine

Communication (M2M) technologies that
enable automated data transmission between
devices. The application of advanced data
analytics techniques to harness insights from
collected data will drive values for loT in 2013. These technologies enable libraries to
trace usage patterns and predict usage

SOCiaI media nEtWOl'kS drove trends, to reach out to users in better

ways

U.S. mobile advertising spending from US$1.45 Y

billion in 2011 to US$4.06 billion in 2012... Social Media & Mobile Apps continue
Enterprises could be investing more in social to take the world by storm: libraries
media in the next few years. must continue to have a strong ‘voice’ or

Source: IDA Report: Key ICT Trends in 2013 presence on these platforms

- loT & M2M Technologies will enable a
prolific spread of digital library content,
provided a rights management
framework is in place

GLOBAL TRENDS -

in InNfocomm Technologies
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Source: PEW Reports on Libraries & Learning Communities

By 2020, it is estimated that 75% of all titles worldwide published will
be in digital form only or in both digital and print

GLOBAL TRENDS —in

Learning, Research, Publishing
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Pe rsona I IzedO% of Americans surveyed say reference librarians
re a “very important” service of libraries
Source: PEW Report on
Library services in the
. Networking

Collaborate

4
A notable share of Americans say they would also use the
I I library’s online services, if provided, such as an e-enquiry

service or apps featuring library collections & programmes

Over 50% decline in reference transactions, but a 138% jump in literacy training participation
@North American Research Libraries (1991 — 2010)
Hong Kong is different: a 23% increase in reference transactions
@HK University Libraries (2003 — 2010)

GLOBAL TRENDS —

Library Services




What do | believe in?

Gene Tan
Director
National Library

Singapore
CDNL Annual Meeting 2013
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socIALWES |

Popularity Counts

My Klout score is 86,

I have

1,017,498

Twitter followers.
- &

Fix my cable now or everyone's going to know about it

&

)
—

Your influence in social media can be measured by a
single number: your Klout score. If it's high enough,
you could be nabbing exclusive hotel and restaurant
reservations. Too low? Foraet that new |ob.

Original Thought. Echo Chamber

At first | marvelled at
the folks with scores
soaring into the 70s
and 80s...but after a
while | noticed they
seemed stuck in an
echo chamber that was
swirling with comments
about the few deadline
topics of the social
media moment.

All Rights Reserved,Wired May 2012




| believe In

A Room of One’'s Own . A
Glass of Water . Making the
World Smaller . An Emotional
Way of Seeing . Time on
Your Side . Original Thought



Where Singapore wants to go

Gene Tan
Director
National Library
Singapore

nual Meeting 2013
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Going Wide. Borderless. Virtual.
Mass Appeal. Quick. Skimming.

Going Deep. Where Ideas Are Born

Specialised.
Segmented. r\
Face-to-Face. Information

Consumption Inspiration

Personalised.
Intimate. Creation

s




Going Wide. Borderless. Virtual.
Mass Appeal. Quick. Skimming.

Ca tell
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Ml National Info Literacy
Scaling up a Traditional Library

Function and Value
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Fostering national consciousness about
information discernment: by inculcating the
basic values of library reference — checking
sources, evaluating information and searching
for quality content.

just
word-"
of-mouth

=




Going Wide. Borderless. Virtual.
Mass Appeal. Quick. Skimming.

CultureSG

* Growing a Deeper Awareness of

: Singapore’s Cultural Legacy

'm’ﬁ
e ®i . Encouraging New Creations,
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St T e T Conversation

IRSY PRISSING OF THE HMV. RECORD OF THL

TATE ANTHIM OF SINGAPORE, MAJULAH

SINCAFURA

A partnership with museums, archives, private
collectors and other government agencies to
present a selection of nationally significant
heritage items for all Singaporeans to be proud

of and to delight in




Going Deep.
Specialised.

Segmented.

Face-to-Face.
Personalised.
Intimate.
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Special Collections (eg: Lee Kuan Yew)

Premium Services for Selected Heritage Topics
Curated Collections on these Topics

Growing research output by targeting 3 types of
researchers:

A. young heritage detectives

B. citizen hobbyist researchers

C. special collections research academia




our Space

Small, Boutique, Intimate

A Bastion of Civilization & National
Culture: the Nation’s Pride

An attractive place to Iinger & browse
our Collections about the Past, which can

Inspire the Present

where the public owns a stake, finds their own
place within, feels invested, and contributes to
the making of history

A Sanctuary, Safe Haven for Research

A Knowledge Matchmaker, fostering
small, valuable communities of deep,
quality research

Offering up the ultimate Information Experience, where there’s always
something to take away




New Shelving + Curated Display
;Methods that offer thematic, medla -agnostic

Drawers of Curiosities at the
Museum of Anthropology, UBC

No More Dark Rooms: Microfilm
Viewing ‘In The Light’

Create meanlng out of the ‘Piles of Tomes’
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\ Tug the Heartstrlngs invoking personal nostalgia

\ FoodRepublic Vivocity:
| Heritage backdrops/
interior architecture

British Library/University of
' Toronto/Yale University:
w Giving Rare Holdings Visual
' . Impact

#1: Collections




Drive-Thru: where users on the spot can
upload, download, purchase, or save/pin
resources to their personal playlists/cloud
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Feed the DIY Need:

Directional Apps
Geolocational ‘Push’ Appsk

Not just a collection of books,
but of People, Things, Ideas

Where users feel like they are part of the collection, not just using the collection.

http://centeredlibrarian.blogspot.sg/2011/05/human-library-check-out-person-instead.html he Space Program by Foreign
Policy Design Group

#1: Collections



http://centeredlibrarian.blogspot.sg/2011/05/human-library-check-out-person-instead.html
http://centeredlibrarian.blogspot.sg/2011/05/human-library-check-out-person-instead.html

Where Time Slows Down.
A Place of Comfort. Exclusive.
Intimate.

New Majestic Hotel

Themed reading rooms: with furniture, books, art, magazines, film,
music, gadgets related to a theme. A Total Immersive Experience.

#2: Spatial Experiences



Individual Private Nooks. Customizable.

— ">&!\‘ \

Private Carrels/Pods for ‘Research Pass’ holders

#2: Spatial Experiences



___ Community Innovation Labs &

~»

& . ‘White’Box Studios
e for incubating ideas, working, creating new
,,‘“ » knowledge in a collaborative space

#2: Spatial Experiences


http://dmlcentral.net/blog/howard-rheingold/community-innovation-lab-mashups-youth-activists-technologists-policymakers
http://dmlcentral.net/blog/howard-rheingold/community-innovation-lab-mashups-youth-activists-technologists-policymakers
http://www.npr.org/2011/12/10/143401182/libraries-make-room-for-high-tech-hackerspaces
http://www.npr.org/2011/12/10/143401182/libraries-make-room-for-high-tech-hackerspaces

_ Quirky Service Culture
£ o Create fun and a little
LIKE » weirdness - great ideas are
formed when people are
themselves

After-Sales Service: check
back on patrons, their ideas, their
research — librarians play an
active part in their lives

Content ambassadors- help customers

plan their reference route.
Express Route, Scenic Route, Makan Route

#3: Tiered Service Channels



Daily activities for the ‘Walk-ins’

Build Quests for the “everyday hero”:
create game challenges for users to delve more
into our collections

Acknowledge the Wins (Prizes, Freebies)

K. Matchers & Co-Conspirators: An
ideapolis ‘exclusive’ membership &
makerspace programmes

I 40882 -

Provide users with a choice, and allow their

participation in our decision-making process
(eg. Voting for titles to be digitised, favourite author/book,

etc.) Tap on the collective knowledge of people

#4: User Engagement
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Here are the locations of Wil g 125A Posie

some old playgrounds sill it Ris Rood. The

stonding . Visit asses trunk is

http://g co/maps/henBg 4., a dide!

bl moce! .o.
WATERMELON PLAYGROUNDS
Along Pipit Rood and behind Bk
858, Tampines Street 83 Slices of
wasermelon are harned into slides,
swings ond seesaws.

PELICAN + RABBIT + Next 1o Blk 176, Boon ORI -

TORTOISE PLAYGROUND Avenve. The design

Behind Block 35 Vecanonol in 1988 is inspired by

Drive. One of the first childhood themes.

created 1
ran oo i

zmk.nfiw

33

2

$

ot

o

"
=
- .




twittery Have an account? Sign I

jiaxin
a slice of the 8000 memories received : . R WA S48 with song lyrics on the
in 24 hours at #SGMemory s
#1 Trending Topic with 8m

impressions & reach of 0.5m visitors Adeline Koh
final st--convergence of and digital
humanities mentions of

“it’s such a wonderful feeling, to be . James Pomar

coIIectiver memory I<eepers yea, | always see ‘matns reading things and my
” ’s tounge shrivels up at the idea of pronouncing that “ths.
sgmemory

bookijtinyisland
QQ
My was known as CHIJ Ponggol (yes, spelt with an ‘o', not

13 o . . .
reading #sgmemory while lying in : u') instead of CHIJ Our Lady of Nativity
bed under the covers on a rainy Sat

is happiness. Been smiling to myself » Judith Huang

. . . lining up for hours and hours at kino to see neil gaiman
at em memories MmiIss

ene
Ilvan Chew

. . =% Yes | was suckered. But it was so believable
“Wonderful idea: collecting cultural 29 #

memories in Singapore #sgmemory
great public history project
#twitterstorians”

Adeline Koh
i missed this! yeah, singapore was a british colony;
SO we say "maths” rather than "math.

adelinekoh




Great Ideas Come From Anywhere.A Book.A Notebook.A Pencil
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#2: Spatial Experiences



